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	Voluntary Trainee Role Description


	Voluntary Trainee Role Title
	Location

	Voluntary Visitor Services Trainee
	Matlock Bath

	Supervisor 

	Retail Manager

	Reserve Project/Team/Area

	Commercial Development 

	Background 

	Derbyshire Wildlife Trust has a rapidly growing commercial development department. Our shops and cafes generate income to support our 46 nature reserves, conservation work and education programmes. We provide exceptional service every time and keep our customers coming back time and time again. Our cafes are not only a great place to eat but also a hub where people can relax and shop.

	What will the voluntary trainee be doing?

	Assisting with the growing development of our commercial outlets. As a volunteer on the frontline you will help to provide a warm welcome to our customers and make sure that their experience is something to remember. 
Engaging with visitors at our Whistlestop café to increase awareness and understanding of the role Derbyshire Wildlife Trust plays in protecting Derbyshire’s wildlife and wild spaces. 
Assisting in the development and delivery of a range of events, with the view to increasing the café’s footfall.  
Working alongside the retail manager to develop and maintain successful corporate events packages and community meeting rooms. 
There will be opportunities to visit other teams across the Trust to gain a full understanding of the activities and aims of an environmental charity.
There is also the opportunity to expand your knowledge with our varied internal Trainee training programme, along with a generous budget for external training.
You can expect:

· A competitive training budget that is flexible depending on project needs
· Develop the ability to deliver exceptional customer service skills 
· Gain experience of delivering and organising an events programme.
· Recruit and supervise (with support) groups of volunteers.
· Understanding of delivering and organising nature engagement events for the public

· Knowledge of nature conservation issues

· Wider experience in the environmental conservation sector through being part of a multi-disciplinary conservation organisation

· Ongoing personal development towards a career in this highly competitive sector

· Ability to link work to interests and other projects as suites candidate
· An intensive and high quality experience that will stand out on any CV

	Person Specification – The experience, knowledge and skills needed for this role 

	· Enjoy working with adults and children of all ages. 
· Enjoy engaging with the public, providing assistance and making them smile. 
· Ability to work as part of a team and on your own. 

· Some knowledge of British wildlife and conservation. 

· Confidence and ability to communicate clearly to the public, with the ability to encourage all ages to learn. 

· Creativity, energy and enthusiasm. 

· Good organisation and communication skills. 
Does the voluntary Trainee need a driver’s licence? No 

	Where is the role based? 

	Whistlestop Cafe, Matlock Bath, Derbyshire /Head Office, Middleton by Wirksworth

	Commitment 

	3 days a week including some evenings or weekends. Must be available during school holidays. 

	Duration 

	Up to 12 months 

	Will the role involve any other sensitive tasks for which we may wish to check suitability via a criminal records check?

	Trainees will be asked for two references. 


